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What to Expect Today
• An overview of how to file a claim for Level 2 Rebate program
• Documentation required to submit a claim
• How to file a claim in DAQ Grant Management System (GMS)
• Reporting requirements
• Where to find answers after this workshop
• Questions and answers

This is not a public forum for comments on implementation 
of the VW Settlement
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Level 2 Rebate Program

Rebate vouchers expire 180 days after 
issuance of executed agreements. No 

extensions will be granted.

All work must be completed and claims 
submitted in the DAQ Grants Management 
System within 180 days following the date 

of the executed agreement.
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Level 2 Claim Documentation

In order to submit a claim, the following 
documents are required:

• A signed payment request, on letterhead, for the amount 
to be reimbursed (a template will be provided on the 
website, https://deq.nc.gov/vw-settlement/forms)

• Copies of detailed invoices of all eligible project costs

• Proofs of payment of all eligible project costs
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https://deq.nc.gov/vw-settlement/forms


Level 2 Claim Documentation

• Photos of each installed EVSE unit (one photo of each 
EVSE unit and one photo of EVSE unit’s serial number)

• Certification that the station infrastructure is fully 
operational

• Proof of 5-year charging station equipment warranty and 
maintenance plan

Specific details can be found in the ZEV Level 2 RFP.
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https://files.nc.gov/ncdeq/Air%20Quality/motor/grants/files/VW/North_Carolina_Volkswagen_Settlement_ZEV_Level_2_Charging_RFP_Phase_1.pdf


Level 2 Claim Documentation – Payment Request
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Level 2 Claim Documentation – Vendor Invoices
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Level 2 Claim Documentation – Proof of Payment
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Level 2 Claim Documentation – Equipment Photos
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Level 2 Claim Documentation – Serial Number Photos
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Reporting Requirements

• Quarterly Reporting Requirement
• Quarterly reports on the status of the project are to be submitted until 

the final project report is submitted. 

• Annual Charging Station Utilization Reporting 
Requirements 

• Annual EVSE usage data is given to NCDEQ for the previous 12 months 
on January 30th of each consecutive year for a five-year period after 
installation of the charging station(s). 

• Final Project Report
• A final project report with a narrative summary of the project and 

photographic evidence of installation.
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Reporting Requirements

All Quarterly Reports, the Final Project Report, and the 
Annual Charging Station Utilization Reports should be 
submitted to the Level 2 Rebate Program Manager via:

svc.NCVWApplication@ncdenr.gov

Templates for the required project reports will be made 
available on the website:

https://deq.nc.gov/vw-settlement/forms
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mailto:svc.NCVWApplication@ncdenr.gov
https://deq.nc.gov/vw-settlement/forms


Tips and Things to Know

• All claims must be entered and submitted via the DAQ Grants 
Management System.  

• All documents must be included and complete when submitting a 
claim. You must attach these documents in the GMS. 
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DAQ Site Visits

• DAQ Staff will perform site visits at all stations to verify 
installation and operation of the charging station prior 
to approval of any voucher claim.

• DAQ staff must be granted access to the charging site.
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Level 2 Rebate Program

Rebate vouchers expire 180 days after 
issuance of executed agreements. No 

extensions will be granted.

All work must be completed and claims 
submitted in the DAQ Grants Management 
System within 180 days following the date 

of the executed agreement.
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Where to get more information after today?

Level 2 RFP - Frequently Asked Questions
https://deq.nc.gov/VWSettlement

E-mail questions to: daq.NC_VWGrants@ncdenr.gov
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https://deq.nc.gov/VWSettlement
mailto:daq.NC_VWGrants@ncdenr.gov


DEQ Technical Contacts
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• VW Mitigation Plan
• Brian Phillips, 919-707-8426
• Brian.Phillips@ncdenr.gov

• ZEV Level 2 Infrastructure Program
• Steven Rice, 919-715-7220
• Steven.Rice@ncdenr.gov

mailto:Brian.Phillips@ncdenr.gov
mailto:Steven.Rice@ncdenr.gov


DAQ Training Library: Submit Claim
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