
Volkswagen Settlement Diesel Bus and Vehicle Program-How to File a Claim Webinar
March 2021

Jill Vitas, Environmental Engineer, NC Division of Air Quality
Department of Environmental Quality



What to Expect Today
• An overview of how to file a claim for Diesel Bus & Vehicle Program
• Documentation required to submit a claim
• How to file a claim in DAQ Grant Management System (GMS)
• Reporting requirements
• Where to find answers after this workshop
• Questions and answers

This is not a public forum for comments on implementation 
of the VW Settlement
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eProcurement Registration
• You must be registered in the NC eProcurement system for 

your claim to be processed for reimbursement.

• If your organization is not already registered in the NC 
eProcurement System, you must register through the 
following link: NC eProcurement.  

• If your organization is already a vendor in the NC 
eProcurement system, please log in and verify that the 
information associated with your account is correct.  

3

https://vendor.ncgov.com/vendor/register-new-vendor?execution=e1s1


Diesel Bus & Vehicle Programs Claim Documentation

In order to submit a claim, the following 
documents are required:

• A signed payment request, on letterhead, for the amount 
to be reimbursed (a template will be provided on the 
website, https://deq.nc.gov/vw-settlement/forms)

• Copies of detailed invoices of all eligible project costs

• Proofs of payment of all eligible project costs
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https://deq.nc.gov/vw-settlement/forms


Diesel Bus & Vehicle Programs Claim Documentation

• NC DAQ Form 001 Certificate of Destruction 
• Photos of 3-inch hole in the engine block for all engines 

and, if a vehicle is being replaced, 
• Photos of disabled chassis (by cutting the vehicle’s frame 

rails completely in half)
• NC DAQ Form 003 Certificate of Purchase

• Photos of new vehicle
• Specific list of required photos can be found in the Diesel 

Bus and Vehicle RFP and is included in your 
Programmatic Conditions in the fully executed contract
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https://files.nc.gov/ncdeq/Air%20Quality/motor/grants/files/VW/North-Carolina-Volkswagen-Settlement-Program-RFP-Phase-1-061719.pdf


Diesel Bus & Vehicle Programs Claim Documentation
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Reimbursement

• 90% will be reimbursed when all documentation is received 
and deemed complete.

• Final 10% will be reimbursed when site visit is completed 
by DAQ staff
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Diesel Bus & Vehicle Programs Claim Documentation 
– Payment Request
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Diesel Bus & Vehicle Programs Claim Documentation 
– Vendor Invoices
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Diesel Bus & Vehicle Programs Claim Documentation 
– Proof of Payment
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Diesel Bus & Vehicle Programs Claim Documentation –
VIN
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Diesel Bus & Vehicle Programs Claim Documentation –
Engine Block Tag
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Diesel Bus & Vehicle Programs Claim Documentation 
– Engine Block (prior to destruction)
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Diesel Bus & Vehicle Programs Claim Documentation 
– Engine Block (after destruction)

14



Diesel Bus & Vehicle Programs Claim Documentation 
– Engine Block (after destruction)
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Diesel Bus & Vehicle Programs Claim Documentation –
Disabled Chassis
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Diesel Bus & Vehicle Programs Claim Documentation –
Disabled Chassis
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Reporting Requirements

• Quarterly Reporting Requirement
• Quarterly reports on the status of the project are to be submitted within 

14 days from March 31, June 30, September 30, and December 31 until 
the final project report is submitted. 

• Final Project Report
• A final project report with a narrative summary of the project and 

photographic evidence of installation.
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Reporting Requirements

All quarterly and final reports should be submitted to the 
Diesel Bus & Vehicle Program Manager (contact information 
at the end of this presentation).

Templates for the required project reports will be made 
available on the website:

https://deq.nc.gov/vw-settlement/forms
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https://deq.nc.gov/vw-settlement/forms


Tips and Things to Know

• All claims must be entered and submitted via the DAQ Grants 
Management System.  

• All documents must be included and complete when submitting a 
claim. You must attach these documents in the GMS. 
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DAQ Site Visits

• DAQ staff will perform site visits to verify project 
completion and payment of the final 10% of the project 
costs.
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Where to get more information after today?

Diesel Bus & RFP - Frequently Asked Questions
Diesel Bus & Vehicle FAQs

E-mail questions to: daq.NC_VWGrants@ncdenr.gov
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ttps://deq.nc.gov/about/divisions/air-quality/motor-vehicles-and-air-quality/volkswagen-settlement/diesel-bus-and
mailto:daq.NC_VWGrants@ncdenr.gov


DAQ Technical Contacts
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• VW Mitigation Plan
• Brian Phillips, 919-707-8426
• Brian.Phillips@ncdenr.gov

• On-Road/Off-Road Programs
• Jill Vitas, 919-707-8424
• Jill.Vitas@ncdenr.gov

• School Bus Program
• Sheila Blanchard, 919-707-8423
• Sheila.Blanchard@ncdenr.gov

• Transit Bus Program
• Melanie Henderson, 919-707-8419
• Melanie Henderson@ncdenr.gov

mailto:Brian.Phillips@ncdenr.gov
mailto:Jill.Vitas@ncdenr.gov
mailto:Sheila.Blanchard@ncdenr.gov
mailto:Jill.Vitas@ncdenr.gov


DAQ Training Library: Submit Claim
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DAQ GMS External User Manual

• https://deq.nc.gov/about/divisions/air-quality/motor-
vehicles-and-air-quality/volkswagen-settlement/grants-
management

• Downloadable GMS External User Manual
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https://deq.nc.gov/about/divisions/air-quality/motor-vehicles-and-air-quality/volkswagen-settlement/grants-management
https://files.nc.gov/ncdeq/Air%20Quality/motor/grants/DAQ-Grants-Management-System-Help-Guide-External-Users.pdf
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