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Introduction: Welcome!
WHY WE’RE HERE: 

To Learn About Recycle Right!

To share tools, resources, and 
services we offer at DEACS for 
your operations and employees

WHY I’M HERE: 

Thrift Stores
How will it flow and where will it go

Ecocycle
MRF tours 

Hauling

Commercial Sector Sustainability
Waste Diversion Strategies

Operations in warehouse and trainings





What is 
Recycle Right 
NC?

10-week statewide anti-contamination 
campaign for local governments to 
execute culminating on ARD

Educate the public about 
contamination and how to recycle right

Counteract the relentless stream of 
negative press around recycling





Wish-cycling
 Single-stream recycling: high participation + no 

education = contamination

 Booming, Overseas Markets: out of site/out of 
mind

 Plastics Proliferation

 Zero Waste Movement Social Media Craze

 Everything can be recycled/WHEN IN DOUBT 
THROW IT OUT!



Recycling
Myths         and Truths

Recycling will save us

Recycling is free/profitable

We’re doing it all 
right/wrong

Recycling is complicated and 
confusing

Recycling is different from 
place to place

It is just one “R”

It has a cost

Contamination must be 
addressed

Only a few items are 
recyclable- SIMPLE

 There are more similarities 
than differences



Bad press around 
recycling

Problems

Rising cost of 
contamination

Limited 
resources to 

fight back 

Misinformed 
citizens, press, and 

public officials

Confusing 
guidelines and 

public education 
tools 



Challenges for Recycling

Recycling is being threatened by
•Widespread, expensive, unchecked contamination
•Confusing lists
•Lack of unified messaging
•Lack of sustained and consistent education

Contamination is Driving Costs of Recycling UP

We can work together with uniform messaging to fight our common 
enemy – CONTAMINATION!



Recycle Right NC Campaign
• Set of Informational and 

Education Tools for Local 
Implementation

• 225+ Local Governments 
Participated in the Campaign

• DEACS Social Media Platforms: 
• Reached  ~1 million people
• Generated 30,000+ 

responses, likes and shares



Accepted Material Lists
Customized Local Outreach Design



The 
Journey:
14 MRFS 
and 14 
Signs



MRFshed
Map



MRF
Signage

Differences

NO DIFFERENCES:
Foothills
TFC
North Davidson
Waste Management
American
ECVC
Republic Conover

SMALL DIFFERENCES:
Person County (omitted cartons from Yes)
Curbie (omitted aerosol from No)
Sonoco (added clamshells and chip cans to Yes)
RDS (added pizza boxes to No; removed tubs from Yes)
Republic Greensboro (removed images of caps/lids; 

omitted cartons from Yes; omitted scrap metal from 
No)

NO GLASS:
Pratt
Benfield



Recycling Basics

 4 Categories, 9 
Items

 Plastic bottles, 
tubs, jugs, & jars

 Metal cans
 Glass bottles & jars
 Paper & cardboard













SOCIAL MEDIA TOOLKITS















Social Media Toolkits

https://deq.nc.gov/conservation/recycling/general-recycling-
information/recycle-right-nc-social-media-toolkit/backyard

https://deq.nc.gov/conservation/recycling/general-recycling-
information/recycle-right-nc-social-media-toolkit/do-your

https://deq.nc.gov/conservation/recycling/general-recycling-information/recycle-right-nc-social-media-toolkit/backyard
https://deq.nc.gov/conservation/recycling/general-recycling-information/recycle-right-nc-social-media-toolkit/do-your


Training 
Handouts



Urgent Information 
Handouts for:

Press
Elected Officials

Public

• Facts

• Talking Points

• Program Adjustments



Bin Signage and Decals



Recycle Right NC Resources





So what now…

 Extended producer responsibility
 Domestic markets
 Recycled Content
 Unified messaging
 Food Waste/Compost!
 Waste Reduction Goals/Plans/Bans
 Citizen Awareness/Activism



And What Can You Do?

 On site bin placement/color coded/with signs
 Train via webinars or in person
 Share resources via social media
 Share resources via emails
 Consider Hard to Recycles, Compost, Packaging
 Waste Reduction Goals/Plans
 Employee Engagement
 Find out if your community needs recycling support!



How DEACS Can Help

 Community Recycling Support
 Bin System and Signage
 Recycle Right Presentations
 Employee Engagement Consultation
 HTR Solutions
 Food Waste/Compost!
 And whatever you dream up next!



Mel Gilles

mel.gilles@ncdenr.gov

919-707-8127 

Mike Greene

mike.greene@ncdenr.gov

919-707-8137

Contact Us

www.recyclenc.org

https://www.facebook.com/RecycleMoreNC/
www.recyclemorenc.org
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