
 

 
F

Sampling is being conducted in a
step-out plan. If a site is found to be
contaminated, Chemours is required
to step-out to find the edge of
contamination. If you are close to the
sampling area as indicated in this
map, please call to get your well
tested. 
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Please leave a voice message detailing
the reason for the call, and include your
name, phone number and address. This
record will allow Chemours to contact
you in the future if sampling expands to
your area. 

Learn More:  bit.ly/FayWells

Residents of Bladen, Cumberland, Robeson,
Sampson Counties

Why should you have your well sampled?

Chemours is required to sample private drinking water wells to find GenX/PFAS
contamination coming from their facility and provide replacement drinking water
supplies. DEQ urges eligible residents to have their wells tested to find and reduce
exposure to PFAS contamination.

Please note: Parsons is the only contractor authorized to conduct sampling on behalf of Chemours. Results
will be mailed to your house.

Call Chemours  (910) 678-1101

http://bit.ly/FayWells
http://bit.ly/FayWells


What are the alternative drinking water options and how do you 
qualify for them? 

If you have questions about your sampling results:

GenX 10ppt or above: If GenX (HFPO-DA) is found at 10ppt or greater, you
qualify for a whole-building Granular Activated Carbon (GAC) filtration system,
or an under-sink Reverse Osmosis (RO) system at every kitchen and bathroom
sink. If feasible, you may be connected to the nearest public utility water line. If
a public water connection is installed, Chemours is required to pay water bills
for 20 years
If any one of the 12 PFAS listed on Attachment C are found at 10ppt or greater,
or a combination of the compounds are found at 70ppt or greater, your home
qualifies for three under-sink RO systems. If feasible, a connection to the
nearest public utility water line will be made. However, Chemours is NOT
required to pay for these water bills.

Chemours will provide you with an alternate drinking water option depending on
the level of PFAS found in your private well water:

Note: Installed filtration systems will be maintained by Chemours for a minimum of 20 years or until the
PFAS level in your water is no longer above the action levels.

When do you get bottled water?

If your preliminary results qualify for alternate drinking water, you will receive
temporary drinking water via a bottled water delivery, or a voucher card loaded
with $225 per quarter ($75/month).
IMPORTANT:  Bottled water service or voucher cards will be provided until a permanent alternate water solution is
installed for your home.

Please call DEQ’s Division of Waste Management at
(919) 707-8200, if you need assistance with your
sampling results.

Additional information is available at bit.ly/FayWells

Note: Translation is available using the Select a
Language button at top of the webpage.

Learn More:  bit.ly/FayWells

http://bit.ly/FayWells
http://bit.ly/FayWells

