
Compliance Pathways

File Review & DWQ Site Inspection

Citizen 

Complaint

Scheduled or Routine 

Inspection

Referral from 

another agency

Is response 
received by 

DWQ?

yes

May send Compliance Evaluation Inspection (CEI) 
letter. May take no further action. Return for 

routine inspections as necessary.

no

Certified Notice of Violation (NOV) & Enforcement Recommendation

letter sent detailing observations

If Responsible Party does not receive the certified letter, 

have the County Sheriff deliver

Is the site in full 
compliance?

yes

no

Is response 
adequate?

Does inspector & RO 
supervisor feel a penalty 

is appropriate?

yes or no

No further action. (May 
send closure letter.) 
Return for routine 
inspections as 
necessary

Proceed to 
enforcement

no yes


